aler

G\‘

GAIL

o1 () R

(ART TNER @ SURA — FERCT )

GAIL (India) Limited

(A Government of India Undertaking - A Maharatna Company)

ND/GAIL/SECTT/2025

Yallgpd HAT:

UERCE

16 iTqell ST wE, AP, I
=% fweil-nooes, e

Regd. Office:

GAIL BHAWAN

16 BHIKALI CAMA PLACE, R.K. PURAM
MEW DELHI-1DOBE, INDIA

HIH,/PHONE : +g111 26182955
there /FAX . +9111 2618 2955
4-%dl /Email info@gail ca.in

06.01.2025

Mumbai — 400051

1. Listing Compliance

National Stock Exchange of India Limited
Exchange Plaza, 5th Floor, Plot No. C/1,
G Block, Bandra-Kurla Complex, Bandra (East)

Scrip Code: GAIL-EQ

BSE Limited

Dalal Street,

2. Listing Compliance
Floor 1, Phiroze Jeejeebhoy Towers

Mumbai — 400001
Scrip Code: 532155

Sub.: Investor Complaint Statement for the quarter ended December 31st, 2024 — Regulation

13(3) of the SEBI (Listing Obligations and Disclosure Requirement), 2015

Dear Sir/Madam,

In terms of Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, the status of investor complaints for the quarter ended December 31%, 2024 is as under:

Pending at the beginning Received Disposed-off Unresolved at the end
of quarter (as on during the durin pthe uarter of quarter (as on
01.10.2024) quarter gthed 31.12.2024)
05 143 146 02
Thanking you,
Yours faithfully
Sd/-
(Mahesh Kumar Agarwal)
Company Secretary
LT/ CIN
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