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and Governance (ESG) practices in the Oil Gas Sector. 
Additionally, GAIL has achieved a significant milestone by 
being upgraded from “C” to “B” in the CDP Global ESG 2023 
Rating under the Climate Change category.

GAIL’s endeavours are directed toward minimizing our 
ecological footprint. Implementing the Zero Liquid 
Discharge Project at GAIL Pata, with an investment of 
over INR 500 Crore, exhibits our steadfast commitment 
to enhancing water sustainability for the prosperity of 
forthcoming generations.

In conclusion, our actions and achievements show GAIL’s 
commitment to advancing sustainable transformation. 
From our renewable energy projects to our efforts in 
reducing carbon emissions and engaging with communities, 
we are dedicated to creating a positive impact on the 
environment and society. As we continue this journey, we 
remain steadfast in our mission to drive sustainable growth 
and lead by example in the transition to a greener future. 
Together, let us continue to build a more sustainable 
tomorrow for generations to come.

GAIL as part of its societal responsibilities, is committed 
to the upliftment of the social and economic conditions of 
designated Aspirational districts. We have implemented 
strategic CSR projects in 23 aspirational districts with an 
expenditure of INR 175.71 Crore as part of CSR activities 
during the year.

I believe that this report serves to be an interesting read 
and provides you with a glimpse of our efforts taken in FY 
2023-24. I look forward to your valuable comments and 
feedback on our work to further fuel a sustainable future.

Dear Stakeholders,

The theme of this year’s report, “Advancing Sustainable 
Transformation,” reflects our dedication to integrating 
sustainability into every facet of our operations. At GAIL, 
we believe that actual progress is measured not only by 
financial performance but also by our ability to create a 
positive impact on the environment and society. In the 
same spirit “GAIL Board has accorded approval to advance 
its Net Zero target for 100 % reduction in Scope 1 and 
Scope 2 GHG emissions by five years, from the year 2040 
to year 2035. This shall help in the improvement of GAIL’s 
Environmental, Social, and Governance (ESG) Rating which 
will result in improving company’s credit worthiness and 
help raise finances. It shall also make GAIL future-ready 
in the era of upcoming Carbon Markets and Carbon Tax 
to be introduced in the country. The decision follows 
an extensive study undertaken by GAIL to enhance its 
sustainability goals and align with India’s broader Net Zero 
commitments. GAIL plans to achieve this ambitious goal 
through a strategic approach involving the Electrification of 
Natural Gas based equipment, Renewable Energy, Battery 
Energy Storage Systems (BESS), Compressed Biogas (CBG), 
Energy Efficiency, Green Hydrogen, CO2 Valorization and 
Afforestation.

At GAIL, we are deeply committed to positive climate action. 
Natural gas is a clean fuel and being the largest Natural 
Gas Company, GAIL is helping industries lower their GHG 
emissions by switching over to natural gas as a fuel. Hence, 
GAIL’s operations help improve the overall environment. 

In line with the Government of India’s ‘National Hydrogen 
Energy Mission’, GAIL has commissioned a 10 MW Green 
Hydrogen Electrolyzer unit with a production capacity 
of 4.3 TPD in Vijaipur, using Proton Exchange Membrane 
(PEM) technology.

I am happy to announce that GAIL has been included 
in the FTSE4Good Index Series as a part of the London 
Stock Exchange Group Sustainability Index once again for 
2024, which demonstrates strong Environmental, Social 

Message from CMD

Sandeep Kumar Gupta
Chairman & Managing Director
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GAIL Highlights
Business Growth Highlights

Shri Hardeep Singh Puri, Hon’ble Union Minister of Petroleum & Natural Gas dedicates to the nation 201 
CNG stations across 17 states and India’s first small-scale LNG unit

Shri Hardeep Singh Puri, Hon’ble Union Minister of Petroleum & Natural Gas, inaugurated a floating re-
fuelling CNG station for boats at Ravidas Ghat, Varanasi

Inauguration of 10 MW Green Hydrogen Plant in Vijaipur by Shri Pankaj Jain, Secretary,  
Ministry of Petroleum and Natural Gas
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Vitol and GAIL Sign Long Term LNG Supply Deal into India in the presence of Shri Sanjay Kumar, Director 
(Marketing), GAIL and Vitol CEO, Mr Russell Hardy

GAIL and ADNOC Gas Ink A Long-Term LNG Contract Fuelling India’s Natural Gas Industry Growth  
in the Presence of Shri. Sandeep Kumar Gupta, CMD, GAIL

GAIL, ONGC and Shell Energy India signed a tripartite MoU to explore opportunities for the import  
of ethane and development of ethane evacuation infrastructure at Shell Energy Terminal, Hazira,  

in the presence of Shri Rajeev Kumar Singhal, Director (Business Development), GAIL
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GAIL Greening Efforts  
Symbolizing the company’s dedication to fostering a greener future and  

reinforcing its commitment to sustainable development.

Shri Sandeep Kumar Gupta, CMD, GAIL, inaugurated the tree plantation at GAIL Jaipur

Shri Ayush Gupta, Director (HR), GAIL, participated in the tree plantation drive at GAIL Bengaluru,  
joined by Shri Sandeep Kumar Gupta, CMD, GAIL 
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Performance Highlights
Financial performance Standalone
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Economic, Environmental, 
Social and Governance Performance
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Economic, Environmental, 
Social and Governance Performance



13

Economic, Environmental, 
Social and Governance Performance
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Economic, Environmental, 
Social and Governance Performance
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Economic, Environmental, 
Social and Governance Performance
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Economic, Environmental, 
Social and Governance Performance
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Operational Performance
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Gas Sourcing and Sector wise Performance 
for the year 2023-24
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Cost and Profit as a Percentage of Total Income
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GAIL - Dabhol Bengaluru Pipeline has been certified as GreenCo Platinum rating by CII - Sohrabji Godrej Green Business 
Centre. This is the first ever Unit & Pipeline Segment of GAIL to achieve Platinum rating. Another important feature of 
this achievement was the maiden attempt by this Unit which signifies the efforts made in carrying out various activities 
in the most sustainable manner. Additionally, in previous years different GAIL sites viz., Vijaipur, Vaghodia, Pata, VSPL, 
Gandhar, and Jhabua have been certified for the GreenCo rating.

Towards Sustainable Factories
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CERTIFICATE

OF MEMBERSHIP

This is to certify that

Gail India

is a constituent company in the FTSE4Good Index Series

June 2024
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